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Emergency Radio Service, inc.

Monday, February 06, 2006

Ms. Marlene Dortch, Secretary
Federal Communications Commission
445 12" Strect, SW

Washington, D.C. 20554

Re:  Certification of CPNI Filing
EB Docket Nos. 06-TC-060 and 06-36

Dear Ms. Dortch;

11:50:15a.m. 02-07-2006 2i4

@ MOTOROLA

Authorlzed Two-Way
Racfio Dealer

Enclosed, in accordance with the Federal Communications Commission’s Public
Notice, DA 06-223, released January 30, 2006, and Section 64.2009(e) of the
Commission’s Rules, is our customer proprietary network information (“CPNI”)
compliance certificate and accompanying statement.

Sincerely,

Brian Huil
Vice President & General Manager

Corperate Office:
P.0. Box 110 97678CR. 3 4410 Earth Drive
Ligonier, IN 46767 Elkhart, IN 46517 F1. Wayne, IN 46809

260-894-4145 574-293-0615 260-747-0084

4515 High School Road
Indianapolis, IN 46241
317-821-0422

1100 Rank Parkway
Kokoma, IN 46901
765-458-0328

2109 W. Godman
Muncie, IN 47303
765-286-1610
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CPNI Compliance Certification

I hereby certify, as an officer of Emergency Radio Service, Inc., that [ have
personal knowledge that, to the extent required by the rules and regulations of the Federal
Communications Commission, Emergency Radio Service, Inc. has established
operating procedures that are adequate to ensure compliance with the rules in Subpart U —
Customer Proprietary Network Information — of Part 64 of Title 47 of the Code of
Federal Regulations. Attached to this Compliance Certification is a statement explaining
how Emergency Radio Service, Inc., operating procedures ensure that it is in

" Brian Hull

Title: VP & GM_

Date: February 6%, 2006
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STATEMENT

Pursuant to Section 64.2009 of the Federal Communications Commission’s
(“FCC’s”) rules and regulations, 47 C.F.R. § 64.2009, Emergency Radio Service, Inc.,
has prepared this statement outlining why its operating procedures ensure that it is in
compliance with the FCC’s Customer Proprietary Network Information (“CPNI”) rules.

Emergency Radio Service, Inc., does not disclose CPNI to any third parties or
allow third party access to CPNI. Nor does Emergency Radio Service, Inc., engage in
outbound marketing that utilizes CPNI. Emergency Radio Service, Inc., however,
trains its employees regarding the appropriate use of CPNI and will ensure that any
employee that violates established CPNI procedures is appropriately disciplined. In
addition, Emergency Radio Service, Inc., will maintain a record of all instances in
which CPNI was disclosed or provided to third parties or in which third parties were
allowed access to CPNI;

If Emergency Radio Service, Inc., decides to employ CPNI for outbound sales
and marketing campaigns, it will:

¢ maintain a record of sales and marketing campaigns that used customers’ CPNI;
o establish a supervisory review process regarding compliance with the CPNI rules
with respect to outbound marketing situations and maintain records of compliance

for a minimum period of one year;

¢ and require sales personnel to obtain supervisory approval of any proposed
outbound marketing request for customer approval regarding CPNL




